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A. 'ExOson [NapakoAiovOnomn¢

Ye ovvexela TG amd@aong touv Zupfoviiov g Apxns Atxo@dAiong kat Iliotomoinong g
[Towdttag (AAIIT) yua ™) xopnynon motomoinong tov Ecwtepikov Zvotuatog Alac@aAlong
[Towdtntag (EXAII) touv Mavemomuiov Kpntng (TK) tov ZemtéuBpro tov 2019, n MOAIIT pe
amo@aocn ™G e apd. 24115/13.11.2019 Zvuvedpiaong tov Ilputavikov ZuvpBovAiov,
oVYKpOTNOoe opadeg Zuvtoviopol Twv Algpyaciwv, otnv apuodldtnta Twv oTolwv
mepteAapfavotav n Ecwtepikn Afloddynon twv Atepyaociwv kat Aladikaciwv tov EZAIL

[MapdAAnAa, amd tov Xemtépfpio touv 2019, m MOAIN ouvvtévice Ti§ Sadikacieg ™G
TpoeTOlHAolag Kot LTOBOANG @akéAwv Yyl TNV TPwTn motomoinon [Ipomtuylakwy
[Ipoypappatwv tov [Mavemotnpiov Kpnng.

Ot Zvuvtoviotég Twv Opadwv, oe ovvepyaoia pe v vmmpecsia vmootnpEns ts MOAII,
TAPOVCIACAV TA ATOTEAECUATA TWV EOWTEPIKWY EMBewpnoewv oty 261/9-6-2020
Yuvedplaon g MOAII, xat ot ovvéxewax 1 Emitpony MOAIIT oAokAnpwoe TV €0WTEPLKN
emBewpnon tov EZAII pe emtd (7) Ava@opeg Twv avTioTowv AlEpyaoimv.

H MOAIIl ovvepydotnke pe ta akadnuaika Tpnupata, tig vmmpeoieg, tig ad-hoc opadeg
epyactwv kat TG Opades Zuvtoviopol Twv ALEPYAOLWV TIPOKEUEVOU VA EQAPUOGTOVV Ol
Sadikaoieg mov amotvmwvovtal oto Eyxewpidio Mowdotntag tov EXAIl touv IMavemiotnpiov

Kprjtng.

[Saitepn onpacio §6Onke 0TV TApaAKOA0VON O™ TNG 0TOX0OECIAG TTOLOTNTAG, OTNV ECWTEPLKN
a&loAdynon twv IIE kat otnv TapakoAovOnon s eEwTePIKN S aEloAOYNONG KL TILOTOTONONG
twv [IIX.

Amté to ZemtépBpro tov 2019 £wg kat tov Maptio Tov 2021 agloAoynOnkav kat Tiotomomonkav
OAQ TA TTPOYPAUUATA TIPOTITUXLAKWV 0TIOVSWV (17), cVp@wva pe Ta TPoTLTIX Tov Evpwmaikov
Xwpov Avwtatng Exmaidsvong mov B€tet ) EOvikn Apxn Avwtatng Exnaidsvong (EOAAE).

Ye ovvepyaoia pe ta Axkadnuaikd Tunpata, Tig vmmpeoieg, TIg Opddes Eowtepkng
A&loAdynong, tis ad hoc opadeg, kal Toug VEOUG GUVTOVIOTEG TwV Slepyaciwv (OpLlopog Kata
™v vt aplOp. 2671/14.10.2020 Xvvedpiaon tov [lputaviko ZvpufovAiov), n MOAIIl avéivoe
KL LN TNOE TA EVPTUATA TNG EEWTEPLIKNG AELOAGYN O G KAL TILOTOTO(N 0N G, KABwG Kot Ta ZXESLAL
Apdong twv Tunudtwv mov akoAoVBwe cuvtayOnKav.

'0OAEG 0L CUOTACELS TNG EEWTEPIKNG AELOAOYNOTG ETIL TWV APXWV, CUUTEPIAAULAVOUEVOV TWV
OXOAlWV IOV ATOTUTIWONKAV o€ KABE apyr), EAN@ONoav vToYmn kat opadomo)Onkav GToug
a&oveg:

[ToArtwkn MowdtnTag

Tuppetoxn otnv Alac@EALon TOLOTNTAG
AsaokaAia

[Mpoypappata Zmovdwv

[Mpaktiki Aoknon

Ymodouég

N o 0 s w bR

Amotedeopatikotnta EXATI
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8.

ZuAAoyn KAt av&AVoT) OToLXEIWY

KOl 0TOUG KUPLOUG OTOXOVG:

11
2.1
3.1
4.1

5.1

6.1

7.1
8.1

Evtomiopog kat avadeldn woxvpwv onpeiwv tov MK,
Evioyvomn ™ kouAtovpag moldtntag kat a§loAoynong tov IIK,
Evioyvomn @oltnTtokevTplkwv SISAKTIKWY Tipooeyyiloewy, (Agimouy amod Tov Tivaka)

Evioyvon tou kUpoug kat ¢ §1eBVoug avayvwolLoTnTAag OAWV TWV TITA®WV 6TTIOVSWV TOU
[6pOuatog,

AvEnon ™G IKavoTo(non G TOCO TWV POPEWV TNG EPYNCIAG KAL TNG KOWVWVIAG WG TTPOG TIG
YVWOELS, TIG IKAVOTNTES Kol TIG SEELOTNTEG TWV ATOPOITWV ToL I8pVpaTog, 660 Kol Twv
EOLTNTWV WG TIPOG TO AVTIKEILEVO TNG EPYATING TOUG,

Alao@AALOT TNG ATTALTOVUEVNG VALKOTEXVIKNG VTTOSoUNG o€ cuvduaoud pe avalntnon
EVOAAAKTIK®OV AVCEWV yla TNV ATPOCKOTTH AELTOUpYld TWV aKAdNUATK®V Kol TwV
SLOKNTIKWV povadwyv tovu I8pvpatog,

Amotedeopatikn Aettovpyia tov EXAIL,

BeAtiwon Swadikaciag AMYPng amo@dcewv pe TAPAAANAN PeAtiwon Swadikaciog
OUAAOYTG GTOLXELWY,

Kal evowpatwinkav otnv otoyobeoia tov I§pvpatog.

TUyKeKpLUEVQ, Ol CUOTAOELS TwV eTUépovs apxwv Panel Recommendations kot ta yevika
ovunepdopata Part C: Conclusions, kaBw¢ kat Ta Zx0ALx Tov StatuTmOnKav avd apym amo
™v Emitpom ASloAdynong, cuumepAn@nkav otoug 6tdyous Tou I§pipatog weg akoAovbwe:
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PANEL RECOMMENDATIONS

PANEL RECOMMENDATIONS

XTOXOI

AZONEX

APXH 1: IToAttikn)

The university should increase the number of

81ac’5(pa)u0ngrng involved private stakeholders, especially from L1 l;!vromouoq kat avadedn Loxvpwv 1.MoAttik1) MowdtnTag
mototntag FULLY industry onuelwv tov IIK
COMPLIANT '
The university should encourage an across the
bogrd .framework .for. increased industry - | 1.1 l;:vromou(')g Kot avadsin wyvpwv 1.ToAvtucr Mo tnra
university collaboration in terms of research and | enueiwv Tov IIK
APXH 2: AuaBeon kat enterprise. ; ; ;
Slayeiplon mOpwv The university should aim to improve collaboration 5.1 @vincm TG tkavoromens toeo Ty
FULLY COMPLIANT with not only the public sector but also with the POPEWY TN EPYATLAG KAL TG KOLVWVLAG
private one as this would increase student 6 TPOS TIG YVWGELG, TLG LKAVOTITEG KL 5.paktikn Acknon

placement and ultimately might
employment to fresh graduates.

provide

TG S0 TEG TWV amMO@OlTWV TOV
I8pVUNATOC, 0G0 KALTWV POLTNTOV WG TTPOG
TO AVTIKELPEVO TG EPYAGLAG TOVG

APXH 3: ©¢omion

OTOXWV SLACPAALONG
mowdttag - FULLY None
COMPLIANT
APXH 4: Aoy, MODIP s.hould consllder a simplified flow chart of 7.1 AToteAeopatici Asrtovpyia Tov EZAT 7.ATIOTEAEGLATIKOTI T
2 some of its key quality assurance processes EXAII
Opyavwon ko . . : :
‘ UoC should exercise more rigor in following up ,
Aetrovpyla tov EXAIL - with the timeline of goals, goal updates, and | 7.1 AmoteAeopatikn Asrtovpyia tov EXAI 7.AmotedsopatucoTnTa
FULLY COMPLIANT g0als, goal upcates, ' pectue pY EZAII

progress reports.

MODIP should include in the self-assessment
process indicators relevant to input from students,

4.1 Evioxvon tov kUpoug kKot TG Stebvoug

, alumni, industry and local authorities in the | avayvwplolnottag 0Awv TWV TITA®WY 4.l'lp0y,p appata
APXH 5: Eowtepikn . e . / , Imovdwv
, evaluation and modification of the curriculum | omovdwv Tov Idpvpatog
agloAoynon - FULLY
process
COMPLIANT . . ; ; ; .
Self-assessment could be used in various creative | 4.1 EviovuoT Tov KUpovg Kot T1¢ dte@voig 4.oovodunaTa
ways as a tool to alleviate certain problems, e.g, | avayvwplolpéTNTaG OA®V TWV TITA®WV Z‘.r[o‘:)SYd‘: v HH
delayed graduation by many students. omovdwv Tov I§pvpatog
«ExOeon [apaxorovbnong EXAIl» Zedida 5 a6 26




Havemotiuio Kpntng

MO.ALIL

APXH 6: XuAdoyn
Sedopévwy oo TAG:
UETPNOT), AVAALGT Kol

PANEL RECOMMENDATIONS

PANEL RECOMMENDATIONS

Additional data should be collected from all
stakeholders concerned.

YTOXOI
8.1 BeAtiwon ™G Swdwkaociag ANYmg
AMOPACEWY ME TTAPAAANAN BeATiwon TG
Swadikaciag cuALoy1G GToLXELWV

AZONEX

8.ZvAdoyn kat avdivon
otoyelwv

Pl Amore comprehensive and active alumni should be 8.1 BF Atlwon g . 81(x8ucamoc,g Andmg 8.ZvAdoyn kot avdaivon

SUBSTANTIALLY ATOPACEWV NE TAPAAANAT BeEATIWON TNG ,

COMPLIANT created. Stadikaoiag cvAdoync otoyeiwv grotxelwy

APXH 7:

Anpoctomoinon The UoC/MODIP should develop a fully functional | 1.1 Evtomopdg kot avadein woyxvpwv , .

mAnpo@oplwy - FULLY | website in English onueiov tov MK LHoAvtucy MowotnTag

COMPLIANT

APXH 8: EEwtepikn

a&loAoynon - FULLY None

COMPLIANT

PART C: CONLLUSIONS
RECOMMENDATIONS XTOXOI AZONEX
There is no procedure of engaging internal and | 4.1 Evicyven tov kVpouvg kat TG 81eBvoug 4Tpoypéppara
external stakeholders during the process of course | avayvwptlolpoTtag O0Awv Twv  TITA®V Z:uov SV
AREAS OF development and review oToVdwv Tov I§pvnatog
WEAKNESS Although the public has a very positive impression 1.1 Evtomopdc kot avaBen 1oxupdy onpueiov
of the UoC more awareness is required regarding | ' 1.MoAtrtikn) MowdtynTag
N . Tov IIK
individual achievements.
Develop a collection information process for | 4.1 Evioyxvon tov kVUpouvg kat TG 8iedvoig aTpoypépupara
continuous course improvement regarding the | avayvwpiopéomTtag OAwv TV  TITA®V Z:I'[OU SV
engagement of internal and external stakeholders. | omov8wv Tov I§pHpatog
LUAHY LIS Develop a marketing plan to highlight the strengths | 1.1 Evtomiopdg kot avadei&n toxvpwv onueinwv
ACTIONS S ) 1.MoAttk1) MMowdTnTag

of the institution. Tov IIK
Establish a plan for prompt attention to | 6.1 Awxc@dAion ™G  AMALTOUMEVNG 6.YTo80ptc
infrastructure needs VALKOTEXVIKIGC UVTIOSOUIG YA TNV AMPOCKOTITY) |
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PART C: CONLLUSIONS
RECOMMENDATIONS XTOXOI AEONEX
Asrtovpyla TV aKASHUAIK®OV KAl  TWV
SN TIKWV povadwv tov Isphpatog
5.1 AV oM TG LKAVOTIOMN 611G TOGO TWV POPEWV
NG £PYAOLAG KL TG KOWWWVING WG TPOG TLG
Establish a work placement mechanism YVOGELS, TLG LKAVOTITES KAL TLG 8,£§10‘t11‘t£§ Twy 5.Ipaktikr) Acknon
amo@oltwv Tov Idpvpatog, 000 koL TWV
(POLTNTWV WG TTPOG TO AVTIKEINEVO TNG EPYAGLAG
TOUg
Establish procedures for a more effective , , 7.ATTOTEAECPATIKOTI T
implementation of the internal evaluation results 7.1 Amotedzopatuc Azitovpyla Tov EXAT EXAII
Improve consistency of goal tracking and , , 7.ATTOTEAECPATIKOTI T
assessment procedures. 7.1 ATtoteAdeopatiki) Asttovpyla tov EXAII ESAI
YXO0AIA
IXO0AIA XTOXOI AZONEX
The meeting with various stakeholders such as tutors of
various schools and especially students suggests that the , , , . ,
2.1. Evioxvon Tng¢ KOUATOUPAG TTOLOTNTAG | 2. ZUNHETOXT) ot

role and significance of the system is barely known or

APXH 1: ToAtruc not known at all, especially among both undergraduate kat agrodoynong oo MK SLac@alion oot TaG
Slaccpé(?.uong — and postgraduate students
T ‘Train the Trainer’ concept, is not implemented in a
uniform manner as this depends on the teaching style, 31 Evicyvon POLTITOKEVTPLK GOV
which does not predominantly embrace a student | , , 3.Al8aokalia
. . . . . SdakTikwv mMpoceyyloewv
centric approach but mainly a passive and instructional
one
A 6.1. Awoc@AAlon TNG QAMALTOVHEVNG
iol;)f'ﬁl-tlai.siﬁtggwn Lack of big classrooms are considered a hindrance to the | vVAtkotexvik1gvTtodoug o€ cuvdvacuo pe 6.YoSopéC

TOpWV

quality of teaching by both academics and students.

A ! A
avaln TN o EVOAAAKTIK®WV AVGE®WV YL TNV

ATMPOCKOTITH

Asttovpyia

TwWV
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XXO0AIA
XXO0AIA XTOXOI AZEONEX
aKkadnuaikwv kat TV SN TIKOV
povadwv tov ISpvuatog,
The university has not detected a problem and, | 4.1 Evioxvomn Tov kUpovug kat TG SteBvoig 4Tpoypdpupare
therefore, has not established a formal anti-plagiarism | avayvwpioipétntag 0Awv Twv TITA®WV Z‘.r[ov&bv
mechanism when it comes to students’ work. oTovdwv Tou I§pvnatog
Student participation percentage to class questionnaires | 4.1 Evioyvom Tov kUpoug kat ¢ 81eBvoug AMpoypéppara
is low. Absenteeism makes it a challenge to collect more | avayvwplolpotT)tag OAwv TwV TITA®WV Z‘.r[ov SV
statistically robust data on student responses omovdwv Tov I§pvpatog
6.1. AwWG@AAON TNG QATMALTOVHEVNG
The maintenance staff voiced a strong concern that their | VAtkoTexVIKN§ VTTOSOUNG € GUVSVAGHO pe
APXH 3: @éomion | budget and staffing was inadequate to service the | avali)Tnor eVaAALAKTIK®V AVGEWV YL THV 6.YT080ptc
oTOXWV 100.000 m2 campus facilities in Heraklion and the | ampdckomty Aertovpyla TV |
Slao@aiiong 30.000 m?2 facilities in Rethymnon aKASNUATK@OV Kol TV  SLOKNTIK®OV
TOLOTNTAG povadwv tov ISpvuatog,
The Panel would like to see a clearer documentation
with the various reports more clearly demonstrating the 7.AToteAsopaTib T TR
temporal order of the quality assurance actions, the | 7.1 ATtoteAeopatikn Aettovpyia tov EXAI E.Z ATI
Panel commends UoC for the establishment of strategic
goals and the effort to monitor their progress.
More financial data is required for better data analysis 8.1 BF Atlwon g . Sl(XSlK(XO'l(X,Q Andmg 8.ZvAdoyn kot avaivonm
and identification of potential quality assurance issues. ATOPAGEWY e nap(,x)\)\n)\n Bf:)\‘tw)m] ™me oTOWYEIWY
SLadkaciag cuAAOYNG GTOLELWVY
‘SPX!{ A ) Some staff hesitantly voiced the concern that it imposed 7 A A r
pravawon Kot a degree of overhead to their work under the stress of | 7.1 AmoteAeopatiki Aettovpyia tov EXAIT | . TOTEAZGHATIKOTI T
Agrtovpyla Tov o EXAIl
their limited resources.
EZAII
ggfr{silm Kayéva YEVIKO (r,x('))ao 8ev ocupumtep@ONKE G6TOVG
e 0 TOYO0VG TOoV I§pupatog
APXH 6: ZuAloyr} | The current process for data collection and processing | 8.1 BeAtiwon TG Swadikaciag ANYmng 8.ZuMoyl Kot avédvon
dedopevwv needs improvement to make it more effective and | amo@acewv pe TapdAinin BeAtiwon g G:tlesiu)v
TOoLOTN TAG: communicative to various constituents as feedback Swadkaoiag cvAdoyNG oToEIWY
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Hétpnom,
avaAvon kat
BeAtiwon

XXO0OAIA

XXO0AIA

XTOXOI

AZONEX

APXH 7:
Anpoaclomoinon
TANPOPOPLOV

Kavéva ox0ALo v supmepl)@ONKE 6TOUG 6TOXOUG

Tov ISpvpatog

APXH 8:
E¢wtepikn)
a&loAdynaon

Kavéva ox0ALo v supmepl}@ONKE 6TOVG 6TOXOVG

Tov I8pvpatog
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Q¢ amotéAeopa, cuVTaxOnke To Lx£S10 ApAoNGS KAl TO XPOVOSIAYPAUUA EVEPYELWY, TO OTOL0
eykpiBnke otnv v apBu. 311/19.03.2021 ovvedpiaon g MOAIIL. AkoAoUBwg, To IIpuTaviko
ZupBovAlo to evekplve otnv LT aplBp. 2841/27.04.2021 Kt 0T CUVEXELX ETILKALPOTIOMONKE
otnv vt apOp. 3091/21.12.2021 Xvvedpiaon tov.

H MOAIII, émetta amd v mapeAsvon 600 eTwv and thv nuepounvia motonoinong tov EXZAI,
KATEYpaPe 0 GUVEPYAOIA UE TA TUNHATA KAl TIG APUOSIEG UTINPECIEG TIG EVEPYELEG KAL TLG
SpAOELSG TTOV €YV TIPOG TNV ETTEVEN TWV 6TOXWV TOL Zxediov Apdong.

14

Evépyeleg kat §paoelg avda 6toyxo

1.1 Evtomopnog kot avadeidn ioxvpwv onueiwv tov MK

e Katdbeon Ilpooyediov "SWOT Analysis kal emidoyn otpatnykng”’, omd Toug
oLVVTOVIOTEG TwV Alepyaoiwv 1 & 3 otov [Ipdedpo g MOAIIT kat akoAovBwG ot
Movada Ztpatnykov Zxedlacpov.

e Avadlopydvwon NG LOTOGEAIS UG 0TV EAANVIKT KL 6TNV AYYALKT] YADGGA.
e Eumloutiopds tou meEPLEXOUEVOL TWV LOTOGEAISWV (CUVEXOUEVT) EVEPYELX).
e Mnvixio nAektpovikd meplodiko e-NewsLetter (amo Oktwfpilo 2020)

e Tpwnviaio meplodiko MK "Tpitwv" (amod depouvaplo 2021).

e  Yuvexng mpoBoAr) oV LOTOGEASA KL OTA HECK KOLVWVIKNG SIKTUWOTG TWV KOWVWOV
Opdoewv pe WOwTeG / emyelpnuaties aAAla kal twv Spacewv Tov TIpageiov
Metaopdg Texvoyvwolag.

e Exdniwoeg Ztadiodpopiag (L’ Oreal, Deloitte, Accenture, Etaipeia Avaioylotwy,
Lilly) kot TipofoAnG EMXEPNUATIKOTNTAG KOl KAWVOTOUING O ouvepyaoia He
e€eldIKeEVEVOUG opels OTwG Bizrupt ko EmipeAntpla.

e Yuykpotnom «Emtpomg Ataovdeong tov [avemotnuiov Kpntng pe tv Kowvwviar.

e QeopoBétnon «ISpupatikwv pABMUATWVY» TOU A@POPOVV TNV TPOAYWYN TNG
ETILYELPTHATIKOTNTAG KAl KALVOTOWLOG.

e I6puvon Kévtpovu Ixavottwv Aypodiatpopns (MACC).
e Yuppetoxn otnv Kowomnpatia tov épyov EntreUnity.

e Evnuepwrtikég ekdniwoelg touv Ipageiov Metagopag Texvoyvwoliag evtog Tou
[Tavemiotnuiov Kpntng.

e Yuppetoxn otov Evpwmaiko Koppo ¥nelakns Kawvotopiag otov topéa ¢ E€umvng
Yyelag (Precision Medicine and Innovative E-health Services).

o Ilpoypappatikn ZOpBaon ywa «Evioxyuon Spacewv akadnuaikng kovotopiag kot
EMYEPNUATIKOTNTAG, o0To TAaiclo  touv  [Mapatnpntnpiov  Kawvotouov
Emiyelpnuatikoétntag g Mepupépetag Kpnne».

e [lpoypappatikny ovufacn oto MAA(OLO TNG VAOTIOINONG TOU EPEVVNTIKOU £PYOU
«Apdoelg yia v Bédtiomn aflomoinon Ttou Suvautkolv ™G XAPOUTILEAG OTNV
[Teppépeta Kpnno».
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2.1

3.1

[Tpaypatomoinon §U0 KUKAWV Tov eKTTASeLTIKOV Tipoypapupatos MITOZX.

Tuvavtnon ekmpoownwv emevéutwv (VCs) pe péAn spin off touv IMavemotuiov
Kprymng.

[TIpaypatomoinon ekdnAwong pe to kévtpo Apxundng tov EKIIA.

Evicyvon ¢ kovAtoUpag modtnTag kot aflodoynong ato MK

AnuooclomomBnkav otnv otooeAida visit.uoc.gr meplexopevo mov amevBUveTaL
KUPLWG GTOVUG POLTNTEG KAl TIANPOPOPIEG OXETIKA [e TNV TloToTOonon Twv IIE kot
TIG 8paocelg/ AoveG IOV €0TLACOVV OT) (POLTNTOKEVTPLKT HABno.

Awapop@wvetal ano ™ MOAIIT eldikn evomta ya Bépata Slao@dAlong moloTnTag
yla Tov 061Y0 omoudwv Tov [§pLpatog kat Toug 08NyoUs oovdwv Twv Tunpatwy.

H 8paon "Avatpo@odoTtnon Twv @OoLTNTWYV YLA TA ATOTEAECUATA KL TIG SPACELS TIOV
mpoodlopifouv ol Stadikacieg Stac@aAiong moloTnTag" £xeL evtayxBel otn otoxobeoia
TOV 8PLUUATOG.

Pubuiotnke 1o Beopkd mAaiolo Aettovpyiag twv OMEA. (PEK 4656/1.B°/08-10-
2021)

OAoxkAnpwOnke amd tnv MOAIIT kat Toug cLVTOVIOTEG TwV Alepyaciwv Tov EXAIT kot
eykplOnKe amd TV ZVYKANTO HE TNV UE ap. aTt. LuYykAntov 19574 (PEK4656/t.B"/08-
10-2021) to TAAIOL0 TNG EKTTPOCWTNONG TWV POoLTNTWV 0Tig OMEA kat ot MOAIII
Tov I6pvpatog.

Evicyvon @oLrtnToKEVTPLK®WV SI8AKTIK®WV TIPOGEYYIGEWV

I6pvom kat otedéxwon tov ['paAM tou IMavemotnuiov Kpntng mov Asttovpyet
BeopoBenueva, otnpifovtag kat avamtuocoovtag tn Apdon Training of the Trainers
(ToT) tov Mavemiotnuiov Kpntne. H §paon ToT Aettoupyovoe yia To 0KOoTO auTo atmd
To akad. £€tog 2019-20 (PEK 3395/1.B'/28-7-2021).

Atapop@wBnke amd to FTPAAIM Zxédio Apaong yia to 2022-24 kol PeEAETN SpAoeEwV
TuToToinong Stadikactwy ya v BeAtiwon g Stdaokaiiag.

AvaBabuiotnkav VAIKOTEXVIKEG UTOSOUES Yl TNV TPAYHATOTOMGOTN oUYXPOVNS
TnAekTaidevong.

[Ipaypatomomnkayv eKTASEVTIKA CEUVAPLX KAl UEAETEG, OE OUVEPYAOIH UE
avtiotolyeg Sopeg dAAwv AEI (Tpa.ALM.).

[To avoAvTika:

0 AexepBprog 2020: Ymoypaen Mvnpoviov Xuvepyaoiag pe to IMoAvteyveio
Kpnnmge. Tov lavouvdpio 2021 vAomom)bnke Kowd EKMALSEVTIKO CEULVAPLO
(IMavemiotnuiov kat [ToAvtexveiov Kprtng) yia uéAn AEII pe titAo "Avapdpewon
Syllabus pe okomo TV KATASELEN TOV TIWG EUTTAEKOVTAL OL (POLTNTEG EVEPY A KATA
™ Stdpxela TG SI8AKTIKNG wpag”.

0 Mdiog 2021: AopyavwBnke ekmatdevtikny ovvedpia yix péAn AEII, otnv omola
mpookAnOnkav Vo ypagela I'paAM (Anuokpiteiov kot [Matpwv) pe TitAo
"ZupumepAnmTikn ekmaibevon kat Sopbwtikés Spdoelg otnv  Avotath
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exmaidevon [Inclusivity /inclusion in Higher education]. Mafnpata evpvrag:
WG PLTTOPOVV VA 0pYaVWwOOUV WOTE VA EX0VV KL XPNOLLOTNTA KL EVELA@EPOV".

4.1 Evioxvomn tov kUpoug kot TG S1e0voic avayvmplotpdtTnTag 0AwV ToV TITA®WY
omovdwv tov ISpipatog

[IpocSlopiotnke m Sladikacia oyxedliaopod / £€ykplong / avaBewpnong evog
[Ipomtuylakov Ipoypappatog Emovdwv Kal To MAalolo vAoTmoinong tng. Emiong
efac@ailotnkav ol avaykaiol Topol. [Tio cuykekpLpéva:

To MMavemotuo evowpdtwoe ot Alepyacia ¢ Eowtepikng A§loAdynong tov
EZAII Stadikaciag yio tnv agloAdynomn koL avabewpnon / emkalpoToinon twv [1X pe
™V TapakoAovOnon kat Selktwv dedopévwy Kavomoinong Kot amodoong omo
(POLTNTEG, ATIOPOLTOVG KL EEWTEPLKOVG EVSLAPEPOUEVOLG: ATIO@aon TG 424n/ 23-
1-2020 ovvedpiag ™ ZuykAnTtov [avemotuiov Kpnmg yw tig mpoimobecels kat
™ Swdikaoia oxedaocpov [/ €ykplong / avaBewpnong evog IlpomTuxlakov
Mpoypdupatog  EImouvdwv  https://www.modip.uoc.gr/sites/default/files/files/
424 APS Acad 1 diadikasia PPS signed.pdf).

H mepatépw avamtuin g Stadikaciag éxel evtayxOel péow ¢ otoyxobeoiag Tov
[6pOpartog, oto épyo EXITA MOAIII, pe nuepounvia Anéng 31/9/2023

Awapop@wvetal, amd puéAn tng MOAII, Ipotvmo Etmowag Ecwtepknig ‘ExBeong
Axadnpaikwv Movadwv.

EvowpatwOnke n AoyoxAomr otov Neo Kwdika Seovtoroylag kal KAANG TTPAKTIKNG
tov [IK (amo. ZuykAntov 464/15-7-21).

TuykpotnOnke opadag epyaciag ylx tn SLapop@won KavovioTikol TAXLGIoV yia TV
TPOANYN KoL AVTILETWTILOT NG AoyokAoTm ¢ (2uv. MOAIIT 33n/24-9-21).

5.1 Av¥&nomn TG IKAVOTI0iN61)G TOGO TV POPEMV TNG EPYAGLAC KAL TNG KOLVWVING 0C
TPOG TIG YVWOELS, TI LKAVOTNTEG KAl TG SeELOTNTEC TWV AMOPOITWV TOV
I8pVaTOG, 060 KAL TWV @OLTNTWV WG TIPOG TO AVTIKELEVO TNG EPYATILAC TOVG

Tvotaon Aopng AwxoVvéeong kat Ztadiodpoupiag (AOAIZTA). Anuovpynbnke
otaBepn Soun yia ™ BeAtinon Twv THPeXOUEV®V VTINPESLOV TIPAKTIKTG ACKNONG LE
anmdé@aon ™¢ ZuykAntov (PEK 5844/31-12-2-2020). Xto mAaiclo TG Aoung
Agttovpyovyv, oto PéBupvo kat oto HpdxAewo, Tpagela Tpaktikig Aoknong kat
Fpageia Ataovvdeong. T ) BeAtiwon TG TPAYUATOTOMONG TIPAKTIKNG AOKNOTG
UTIAPXEL ouvepyaoia TwV Ypageiwv kal ocuppetoxn otnv Opllovtia Apdon Twv
Ipageiwv [Mpaktikng Aoknong g Xwpag.

Zovayim CUPHEWVIOV KAl HVNUoviov cuvepyaciag avapeoa oto I[lavemoTiuo kat
@opeig Tou dnpociov, AAAG KoL TOV LW TIKOU TOPEA Y TN Snpovpyia VEwv BEcewv
TPAKTIKNG AOKNONG Yyl Toug @oltntés (Mvnuoviov cuvepyaciag avAapeca oTO
[Tavemotuio Kpntng kot tmv Deloitte).

6.1 AlXGEAALON TNG ATMALTOUREVIC VALKOTEXVIKIG VTIOSOUNG YIX TNV ATPOCKOTTY)
ASLToVpYia TWV AKASUATK®OV KAL T®WV SLOIKNTIK®WV povadwyv tov Idpupatog

KataptifetatvmofoAn mpounbeiwyv, VTN PESLOV Kat EpYwV evpeiag kAipakas oto ETTA
o€ aBog mevtaeTiag. XTO MPOYPAUUX XUTO CUUHUETEXOVV OAEG OL AKASUAIKES Kol
SLOIKNTIKEG povadeg Tov [6pvipatog.
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e Anuovpyia kat avafaduion ailbovowv tmAekmaidevong: Kata tn Stapkela tov 2021
oAokAnpwOnkav 4 aiBovoeg tnAekmaiSevong kat mpoPAsmeTal yia to 2022 va
TpooteBovv AAAeg 2 aiBovoeg TnAekmaidevong.

e AvafdBuion mAat@Oppag MAEKTPOVIKNG paBnong elearn.uoc.gr kat Stapopewon
KEVTPLKNG MAATQOPUAG YIX TIPAYUATOTIOMON oVUyxpovns tTmAekmaidevong: Kata
Stdpkelr tov 2021 oAokAnpwBnkav 2 @opntd cvoTnuata TNAESLAoKEYNG YL
aiBovoeg Aekmaidevong katl TpoPAemovtal ylx to 2022 va tpootebovv 3 @opnTta
ocvotnuata TAedtdokeng vyl aibovoeg tnAekmaidevong.

7.1 AmoteAeopatiki) Aettovpylia Tov EXAI

e Avadlopydvwor, QaVTIKATAOTHOT 1] Ola@opoToimon €0WTEPIK®WY  SlaSIKAcLWV
Aettovpylag cUp@WVA e TG amattoelg tolotntag touv EXAI kat Tig cup@wvieg Tou
mpoypappatikol oxedlaouol ([Makéto Epyaciag 3 EXIIA MO.ALII).

'Exel oAokAnpwBein Stadikacio avdBeong Tov €pyov og §V0 EEWTEPIKOVG CUVEPYATES
Hetd amo Stadikacio avolytng TPOoKANONG.

e Eméxtaon mAnpogoplakov ocvotiuatog MOAII ywx tnv mapakoAovbnon twv
OCLHLEWVIWV TipoypappatikoL oxediacpoV (Mlakéto Epyaciag 2 EXITA MO.ALII).

'Exel oAokAnpwBOein Stadikacio avdBeong Tov €pyov o€ §V0 eEWTEPIKOVUG CUVEPYATES
Hetd amo Stadikacio avolytng TPOoKANoNG.

8.1 BszAtiwon ™G¢ Swdwkaociag MYPNC ano@acewv pe TAPAAAnNAn BeAtiwon TG
Stadikaciag cvAAOYTC 6TOLYKELWY

e Beltiwon epwtuatoroyiwv IIE kot [IMX

0 OAokAnpwBnke N BeAtiwon Twv epwTnuatoAoyiwv afloAdynong pabnuatog /
StaokaAiag amd Toug PoltnTéS Kat Touv Epwtnuatoroyiov Emoudwv yla Toug
TEAELOPOLTOUG YL TIG TIPOTITUXLAKEG ETTOVSEG. TxeSlaoTnKAV Kal EQ@apuolovtal
ywx v afloAdynon amd to eapvo egaunvo tov 2020-21 ta vEx EpWTNUATOAOYLA
mov e&eldikevovtal avaloya pe tov Tumo tou MabBnupatog (mapaddoels /
SlaAégelg, epyaotnipla, SLOAEEElG HE  EPYNOTNPLA, OCEULVAPLY,  K.ATL)
https://modip.uoc.gr/el/content/documents/assessment/uoc.

0 Emtpom amd péAn tg MOAIN kat ovvtoviotés EXAIl  emefepydotnke kol
KATEDEOE KATAAANAO EPWTNUATOAOYLO Yl TNV a&loAGYN O™ TwV pabnuatwyv [IME

e XxX£610 KATAOTATIKOU KAL ETIOPT] L€ ATTOPOITOVG.

Anpovpyla Sopwv TapakoAovdnong Twv amo@oitwy o€ emimedo [§pvuatog, aAla
kal og emimedo akadnuaikwv Tunudtwv / Avantudn Spdcewv oe oXEON UE TOUG
ATO@OI(TOVG (SLOPYAVWOT OXETIKWV EKONAWOEWY, €KS00T EVNUEPWTIKOV SEATIOV
[newsletter] k.ATL).: 'Eywve 1 apyikn eVUEPWOT KAL 1) TIPWTT ETMTAPT] LE ATIOQPOITOUG,
ExeLotnBel e161k6 NAeKTPOVIKO forum Koy, HECW aUTOV, £XOVV EEKLVIGEL OL GU{NTI|OELS
KOl Ol THPATNPNOELS ETL TOV oXESIOV TOV KATAGTATIKOV.

e Anpovpyla epWTNUATOA0YIOV EPYACIAKNG LKAVOTIO(NOTG.

'Exet Stapop@wBel To EpOTNUATOAGYLO YIA TNV ATOTUTWON TNG LKAVOTIONoNG TWV
UEAWV TNG TOVETILOTNULIOKNG KOWOTNTAG YlX TNV EPYACLAKN EUTELPIA KAl TIG
TAPEXOUEVES TTPOG v TOVG VTN Peaieg (30 / 14-01-2021 Zuvedpiaon MOAII). INa va
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AN@BoVV VTTOYM oL EMSPACELS TNG TTAVONUIAG ETIL TNG EPYACLAKNG LKAVOTIOIMONG, M
KAlpaka Ba pémel va yopnynBel o€ xpovo, kata Tov omoio Ba £xeL apyioel va yivetat
en@avis N Bedtiwon g mavdnuiag, kat emiong oe xpovo, Katd Tov omoio Ba €xel
«otabepomonBei» n Bedtiwon.

H MOAIIT otnv v’ apBp. 341/21.12.2021 ovvedpiaon TnG, AMOTIUWVTAG TIG EVEPYELEG TIOV

Tpaypatomombnkav kabwg kKot v TPoodo Tov £xel ouvteAeotel, ovvétale Tivaka
[TapakoAoVvONoNG ATTOTEAEGUATWV.

H mapovoa 'ExBeon IMapakoroBnong tov EZAIl amootéAdetal otnv EOAAE kat dSnpociedetal
otV wtooeAida touv Ilavemomuiov Kpning, wg ouvvodeutikd gyypago g 'ExBeong

EEwtepkng A&loAdynong kat Iiotomoinong touv Eowtepikol Zvotnpatog Alac@AaAlong
Moot tag (E.XZ.AIL).
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4 14 7
Yxedwo Apaong (Ilivakag 1)
ANATKAIOI
IMOPOI
STOXOI ENEPTEIEX YIIEYOYNOTHTEX XPONO-
A/A YYXTAXEIX ENIITPOITHE , (TLtp£TTEL VA KAVOULE Y VO (Mowog AIATPAMMA (Av(-)p(m'tu,)o
(Tvavapevou e va . , . / Avvapko,
, TETUYOVE TA TPOGSOKWUEVA avolappaver kabe . ;
TETUYOVE;) ; : (Ilots;) Owovopkot
ATIOTEAECPLATA;) EVEPYELQ;) , :
TOPOL, VAIKQ,
K.0.)
MoAlTikn TOL6THTOG . - Owovopukol
;Tll'}\loyﬁgiggaﬁmzwm Analysis - ka MOAIT 31/12/2022 TépOL aTtd
Cevikn SVotaon ' EXTIA
Develop a marketing plan to highlight the KYYTIIE /
strengths of the institution. Tunpa Anpociwv
(Page 28, Recommendations for Follow- Ixéoewv/ Owovo ’
: . . . , , . kol
up Actions, Part C, Conclusions) 1.1.2 [IAMpnSg avamrtuén TG KEVTPLKNG Tunua Alebvwv & , s
, ; , . 31/12/2021 TOpOL aTIO
totooeAidag Tov Mavemiotnpiov. Anpociwv Zxéoewv/ EYTIA
Although the public has a very positive A/von Zxediaopov
impression of the UoC more awareness is &
required regarding individual Tpoypappatiopod
achievements. 1.1.3 IIpoBoAn otnv LoTtooEASa KoL oTA
(Page 28, Areas of Weakness, Part C, HECQ KOWWVIKNAG SIKTUWONG TWV KOWV®V Tuh e AnLocioy Oudada
Conclusions) 1.1 Evromiopdg kat | Spdoewv pe 1Slnteg / emixelpnpaties, aArd um; é;‘:w 31/12/2021 Kevtpixrg
1 avasdel&n .oxvpwv kat  Ttwv  Spacewv  Ttou  Tpageiov X IotooeAibag
Ei8ikdtepeg Emonudvaoeig onueiov tov MK Meta@opds Teyvoyvwaoiag.
1.1.4 Anuovpyia Kévtpou Ikavotitwv Avtimpitavng
The UoC/MODIP should develop a fully (ZVpmpadn akadnUAik®Y KoL EPEVVITLKWOV ‘Epguvag & 31/12/2021 MéAn AEI
functional website in English [5pUUATWV KL LELWTIKWV OPEWV). Avamrtuéng
(Page 26, Principle 7, Panel 1.1.5 Zopmpagn yia ) Snuovpyia Kévtpou AvtipiTavng
i awotopiag oe emimedo Iepipépela 'Epguva vtaveia
Recommendations) K piog 8o Tepupépelag Ep ¢ & 31/12/2021 Mp
Kpntng. Avamtuéng
The university should increase the number ] . AvTipOTavng
of involved private stakeholders, 116  Medém  Twv  UQLOTAUEVQV Epeuvag &
especially from industry. (Page 10, Hnuoviwv ovvepyaoclog pe Tov 1BLwTLko AvémTuing
Principle,, Panel Recommendations) /ETUXELPMLOTIKO TOUE ) ) 31/8/2022 Mputaveia
Avalnmmon véwv cuvepyaolwv kat péoa AvtimpdTavic
The university should encourage an across amo 89“0519 TV aKadn HO‘[K‘”V THNHATOY AkaSHaikhdY
the board framework for increased (wnpoévia  ovvepyaoiag,  mpaktuc Yrobéoewv, A
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ANATKAIOI
IOPOI
STOXOI ENEPTEIEX YINEYOYNOTHTEX XPONO-
A/A YYXTAXEIX ENIITPOITHE , (TLtp£TTEL VA KAVOUE Y VO (Mowog AIATPAMMA (Av(-)p(m'tu,)o
(Tvavapevoupe va . , . / Avvapko,
, TETUYOVE TA TPOGSOKWUEVA avodappaver kabe . ;
TETUYOVE;) ; : (Ilots;) Owovopkot
ATIOTEAEGCPLATA;) EVEPYELQ;) , :
TOPOL, VAIKQ,
K.0.)
industry-university collaboration in terms AOKNOY,  EPEVVNTIKA  TPOYPAUUATA, Biouv Ma6bnong,
of research and enterprise. (Pagel3 EKONAWOELG, CLUVESPLA KATL) Alebvrv Zxéoewv
Principle 2, Panel Recommendations) Emwcalpomoinon  kat  emavacxediaopos | kot EEwotpépelag
TWV CUVEPYAOLWV OTIOV aTaLTnOEL
1.1.7 Emjowx EkéNAwon  mpofoAng ,TIH AOAIXTA &
, , , YmoBéoewy, Ala i
OUVEPYNOLWV HE TOV LOLWTLIKO TOUEN Kol Biov MéBnone 31/8/2022 Tunpoatog
TAPoLCLaoT) VEWV TOLEWY cLVEPYATiag. AV Tyéoewy An noolwv
. YxEoewv
kal EEwotpepelag
2.1.1 Evowuatwon TANPoQOopLOV CYETIKA
, , , ue TG Swdikaocies afloAdoynong kot
Tuppetox 6T Slac@dAion modTHTAC SLGEEAOTC TG TOBTNTAC  GTOVG MOAIII 31/08/2022
, , 081NY0UG oTtoLS WV TV TUNUATWV.
Educorepec Emonudvoelg 2.1.2 Avatpo@od6Tnorn TV POLTNTOV Yl
The ‘meeting with various stakeholders 2.1 Evicxvon t T;X 'anors?t)éocp ata nKo?L T (g é(c?a 1301)
such as tutors of various schools and ' X , e , 8 s op 5 , OMEA 31/08/2022 Owovoptkol
. KOVATOUpOG mpoodilopifouv oL Sadikaoieg ) \
2 especially students suggests that the role , . . TOpOL AT
N . TOLOTTAG KoL SLo@AALONG TTOLO TN TA.
and significance of the system is barely . - p - EXIIA
. aglodoynongoto IIK | 2.1.3 Osopikd mAaiolo ya ) Aettovpyia
known or not known at all, especially OUEA ,
among  both  undergraduate and Tov D KL Ty gxrpoowmon  Twv MOAIIT 31/8/2022
- (POLTNTWV (TpomTUXLAKWY Ko
postgraduate students. (Page 9, Principle , ,
1, EXOAIA) HETATITUXLOKWV) OE QUTEG.
’ 2.1.4 Exmpoo®mnon  @oltTwv  oTN
MOAIIL MOAIIT 31/8/2022
A aokalia 3.1.1Empdpowon  twv  S8ackovIwy
OXETIKA  pe TG  @oltnTokevipikes | Emitpomn "Training 31/12/2021 Ttedéxm
El8ikdtepeg Emonudvoelg 3.1 Evioyvon SidakTikés pooeyyloelg e evioxvon Tou of the Trainers" I'PAAIM TotT
3 ‘Train the Trainer’ concept, is not | @ottntokevrpikwv | Beopov Training of the Trainers.
implemented in a uniform manner as this SiSaktikwv , Owovoptkol
depends on the teaching style, which does TPOGEYYiGEWY 312 %6 2 , Sour cl)kvrmpuralvn; 31/12/2022 TOpOL ATIO
not predominantly embrace a student -4 2UYXPOVI DAUKOTEXVUA] LTEOOOHT. tovoLLKmY 12/ EXIIA &
i . . YmoSopwv .
centric approach but mainly a passive and [Ipoypappa
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ANATKAIOI
IIOPOI
STOXOI ENEPTEIEX YIEYOYNOTHTEZ XPONO-
A/A YYXTAXEIX ENIITPOITHE , (TLtp£TTEL VA KAVOUE Y VO (Mowog AIATPAMMA (Av(-)p(m'tu,)o
(Tvavapevoupe va . , . / Avvapko,
, TETUYOVE TA TPOGSOKWUEVA avodappaver kabe . ;
TETUYOVE;) ; : (Ilots;) Owovopkot
ATIOTEAEGCPLATA;) EVEPYELQ;) , :
TOPOL, VAIKQ,
K.0.)
instructional one. (Page 9, Principle 1, Anpooiwv
XXO0AIA) Entevéloewv
3.1.3 Xuvepyaoia pe avtiotoixes Sopés | Emitpom"Training 31/12/2021 Ttedéxm
aAAwv AEI (Tpa.ALM.). of the Trainers" ['PAAIM TotT
Mpoypappata Emovdmv 4.1.1 Evowpdtwon ot Awepyacia tng
Cevikn TVotaon o . Eou)rspuc’ng AZloroynong Tou EXAI MOAIIT / OMEA /
Develop a collection information process Swadikaolag yia v afloAdoynon kot Ermitpomés
for cgntlnuous course 1r.nprovement avabewpnon/ EMmkalpooinon Twy [z he MpoTmTuytakdy Kat 31/09/2023 Mén AETI
regarding the engagement of internal and ™V  mapakoAovBnon kKAt SEKTWV ,
, p , Metamtuxlakwy
external  stakeholders. (Page 28, dedopévwv kavotoinong kot amoédoong .
: : . . , Imovdwv
Recommendations for Follow-up Actions, amo @POLTNTEG,  amO@OLTOUG  Kal
Part C, Conclusions ) eEWTEPLKOVC EVOLAPEPOUEVOLC.
4.1.2 Anpovpyla mpdTULUTIOL  EVTUTIOU
Eidwcotepeg Emonudvoelg Etolag Ecwtepucis (EkBeong) Avagopds Mén MOAI
MODIP should include in the self- 4.1 Evicyvom tov Axadnpaikmv MovéaSwv Kot MOAII / OMEA 31/08/2022 &
assessment process indicators relevant to KUPOUG KAL TNG avVaTPOPOSATNOT TWV EVPNUATWV TNG / /08/ MéAn OMEA
input from students, alumni, industry and S1edvoig £0WTEPIKNG afloddynong oto Tpdypappa &
4 local authorities in the evaluation and | avayvwplowpotnTag | omoudhv.
modification of the curriculum process. OAWV TWV TITA®WVY
(Page 23, Principle 5, Panel OTIOVS WV TOV
Recommendations) I8pVpatog
Self-assessment could be used in various 413 Y , , A ,
creative ways as a tool to alleviate certain }\ no;\(psu)r;\m] , xpnon (,)XLGWKOU AxaSmuLoind
problems, e.g., delayed graduation by EAEYXOL oyorAomms -yl 0AEG - TLS Kaonjati 31/08/2022 MéAn AEIT
many students. (Page 23, Principle 5, TPOTITUXLAKES rat HETATITUXLAKES Timuata
Panel Recommendations) epyaocies kat T S18aKTopLKES SlaTpLfEC.
There is no procedure of engaging internal
and external stakeholders during the
process of course development and
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ANATKAIOI
IIOPOI
STOXOI ENEPTEIEX YIEYOYNOTHTEZ XPONO-
A/A YYXTAXEIX ENIITPOITHE TGS R (TLtp£TTEL VA KAVOUE Y VO (Mowog AIATPAMMA (12:’)32(‘)::(‘,;0
" B TETUXOVLE TA MPOCSOKWUEVA avadapBdavel ka0s ; RUeo,
TETUYOVE;) aoTENEG . : . (Ilots;) Owovopkot
poto;) EVEPYELQ;) T, T
K.0.)
review. (Page 28, Areas of Weakness, Part
C, Conclusions)
The university has not detected a problem
and, therefore, has not established a
formal anti-plagiarism mechanism when it
comes to students’ work. (Page 15
Principle 3, £X0AIA)
Student participation percentage to class
questionnaires is low. Absenteeism makes
it a challenge to collect more statistically
robust data on student responses. (Page
15, Principle 3, XXOAIA)
Mpaktikn Aocknon 5.1.1 Anuovpyia otaBepng Soung ya ™ AvTobToy
5.1 Av€non g BeAtiwon Twv TapexOUEVWV UTNPECLWOV AKO(Sp a.L.K(EE
Cevikn Zvotaon kavoToineng téco | TpakTikhg doknong (m.y. aglomoinon twv Ynoeégswv A Owovopikol
Establish a work placement mechanism. TWV QOPEWV TG ATOPOITWV WG HEVTOPWVY TWV (POLTNTWV, Biov MA&B ;; 28/2/2021 TOpOL ATIO
age 28, Recommendations for Follow-u gpyaciog koL T OUVEEOHWY YLt TNV TPAKTIKY GOKNoT, , .
(Page 28,R dations for Follow-up pyaciag Mg S¢opwv ya v Tp 1 doknon Alsemz'lo!ﬁ;v EXNIA
Actions, Part C, Conclusions) KOLV®VING ¢ TIPOG aplOuntiky kat Bepatikny Sievpuven To Xt
. p kal EEwotpepelag
TG YVWOELG, TLG S1IKTVOV KATL).
5 | Eldwotepeg Emonudvoelg LKOVOTITEG KL TLG
The university should aim to improve S0t TEG TV 5.1.2 ZOvaym cup@®VInY Kat pynpoviov
collaboration with not only the public ATIOQOLTWV TOV ouvvepyaoiag avapeoa oto IavemotipLo AO.ALETA / Ttedéxm
sector but also with the private one as this | I8pUpatog, 6co kot | kat @opeig Tov Snuociov, aAA& kat Tov A '8 L 31/8/2022 AOAIZTA
would increase student placement and TV POLTNTWV WG SlwTikoV Topéa yx tn Snpovpyia véwv 1;‘0( ,np;oru:a
ultimately might provide employment to | Tpogto avtikeipevo | Bécewv mpaxTkis &oknNoNG ywx Toug als MéAn AEINl
fresh graduates.(Page13 Principle 2, Panel ™G £pyaciag Toug (POLTNTEG.
Recommendations)
6 Ymodopsg 61(2_:2::{;?“““ S 1611 Kataption pokpompdbeopov mAdvou (? VTLTTpUTO(,VT](gL 31 ETS)\SX,T]
[TEAVITY \ , , LKOVOULKWV /8/2022 Texvikng
L , avaykwv og vodopeg (10etiag). , ,
Levua Z¥oTaon VALKOTEYXVLKNG YmoSouwv Ymmpeoiag
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Havemotiuio Kpntng MO.ALIL
ANATKAIOI
IOPOI
STOXOI ENEPTEIEX YINEYOYNOTHTEX XPONO-
A/A LYZTAZEIZ ENITPOIHE \ (TUTpEMEL Ve KAVOUE Yla Ve (Towég AIATPAMMA | (Av8pwivo
(Tvavapevoupe va . , . / Avvapko,
, TETUYOVE TA TPOGSOKWUEVA avodappaver kabe . ;
TETUYOVE;) ; : (Ilots;) Owovopkot
ATIOTEAEGCPLATA;) EVEPYELQ;) , :
TOPOL, VAIKQ,
K.0.)
Establish a plan for prompt attention to VToSouN G yLa TV
infrastructure needs. (Page 28, anpooKoTTN Ttedéxm
Recommendations for Follow-up Actions, Asrtovpyla Twv OKOVOULKNG
Part C, Conclusions) aKadnuaikwv kat YTmpeoiag
TWV SOIKNTIK®OV 6.1.2 E@oapuoyn etowag Swadikaoiag
El8ikdtepeg Emonudvoelg HOVASwV Tov TPOOKANGNG  TwV  aKadNuAlkwv Kot ,
. . ' , . , TteAéxm
Lack of big classrooms are considered a I8pvpatog UTINPECLOKOV  povdSwv uToBoAfg o1 T ,
hindrance to the quality of teaching by Awoiknon €mMolwV AvVa@OPWV YlX TNV A , Y SXV[K]:IC
both academics and students. (Pagel2 KGALYm Kat LTIOOTHPLEN TWV vrmpuralvng Tmpeotas
o , , OwkovolKwY & 31/8/2022
Principle 2, 2X0OAIA SpaotnplotTiTwy TOUg aTo TIG p .
. . , YmoSopwv TteAexm
UPLOTAUEVEG UTIOBOUEG KOl UTINPEDIES, ,
, . OwKOVOpLIKNIG
kabwg KAl TPOTACEWV Yyl TN Yrnosoia
The maintenance staff voiced a strong OUUTIAT pwOT), KATAPYT 0N, AVOKATAVOUN 1 np s
concern that their budget and staffing was avaBaduiomn Toug.
inadequate to service the 100.000 m2 , , Owcovopkol
campus facilities in Heraklion and the 6.13  Anuwovpyla  kat avoaBéBpon KYYTIIE 31/12/2022 TépoL atd
30.000 m2 facilities in Rethymnon. (Page aBovoy mAekmaidevons. ESTIA
16 Principle 3, EXOAIA) 6.1.4 AvaBaduion TAXTQOOPUAG
NAEKTPOVIKNG Uabnong elearn.uoc.gr kat Owovopikol
SLaPOpEWOT KEVIPIKNAG TAATQOPUAS YLK KYYTIE 31/12/2022 TOpOL ATIO
TPAYUATOTIOM O GUYXPOVG EZIA
TnAekmaiSevong.
Amotedeopatikotnta EXAI 7.1.1 Avadiopydvwon, avtikatdotaon 1
SLaopoToinon EcWTEPIKWVY SLadIKaaLOV
Cevikég YuoTAoELg Aettoupylag oOp@wva HE TIG ATALTIOELS
Establish procedures for a more effective moldtnTtag Touv EXAI kot TI§ oUH@WVIES ,
. . - . , , , . , Owovopxol
~ implementation of the internal evaluation | 7.1 AmoteAeopatiki) | Tov mpoypappatikod oxediacpoV(llakéto | IMputaveioa / MOAIIT 31/8/2023 , ,
results. (Page 28, Recommendations for | Aettovpyia tov EXAIl | Epyaciag 3 EXIIA MO.ALIT) / KYYTIIE /8/ noggll_[o[;no
Follow-up Actions, Part C, Conclusions) 7.1.2 Eméxtaon TANPOPOPLAKOV
OUCTIUATOS MOAIII Yyl ™mv
Improve consistency of goal tracking and TapakoAovOnon  Twv CUILPWVLOV
assessment procedures. (Page 28, TIPOYPAUUATIKOV OXESLAGOV.
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Havemotiuio Kpntng

MO.ALIL

A/A

XYXTAZEIX ENIITPOITHE

XTOXOI

(Tvavapévovps va
TETUYOVE;)

ENEPT'EIEX

(TLtp£TTEL VA KAVOUE Y VO
TETUXOVLE TA MPOCSOKWUEVA
amoteAiopata;)

YIHNEYOYNOTHTEX

(Mowog
avadapBdavel ka0s
evépyela;)

XPONO-
AIATPAMMA

(Mote;)

ANATKAIOI
IOPOI

(AvOpwTvo
Avvapiko,
Owovopikot
TOPOL, VAIK(,
K.0.)

Recommendations for Follow-up Actions,
Part C, Conclusions)

Eibikdtepeg Emonudvoelg
The Panel would like to see a clearer

documentation with the various reports
more clearly demonstrating the temporal
order of the quality assurance actions, the
Panel commends UoC for the
establishment of strategic goals and the
effort to monitor their progress. (Pagel5
Principle 3, £X0AIA)

MODIP should consider a simplified flow
chart of some of its key quality assurance
processes. (Page 20 Principle 4, Panel
Recommendations)

UoC should exercise more rigor in
following up with the timeline of goals,
goal updates, and progress reports. (Page
20 Principle 4, Panel Recommendations)

Some staff hesitantly voiced the concern
that it imposed a degree of overhead to
their work under the stress of their limited
resources. (Page 19 Principle 4, XXOAIA)

ZvAdoyn KoL avdAvoT) 6ToLXELwY

Ewdwcotepeg Emonudvoelg
The current process for data collection and

processing needs improvement to make it

8.1 BeAtiwomn g
Stadwcaoiag AYmge
ATOPACEWV LLE
TapdAAnAn Bedtinon

8.1.1 BeAtiwon kat avamtuén tou X g
MOAIII v
a) T ovAioyn Oedopgévwv eite péow
aMwv I eite amevbeiag amd ToOLG
XPNOTESG TWV UTINPECLOV Kalt

MOAIIT / KYYTIIE

31/08/2022

Owovoptkol
TOpOL ATIO
EZIA
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Havemotiuio Kpntng MO.ALIL
ANATKAIOI
IIOPOI
STOXOI ENEPTEIEX YIEYOYNOTHTEZ XPONO-
A/A YYXTAXEIX ENIITPOITHE , (TLtp£TTEL VA KAVOUE Y VO (Mowog AIATPAMMA (Av(-)p(m'tu,)o
(Tvavapevoupe va . , . / Avvapko,
, TETUYOVE TA TPOGSOKWUEVA avodappaver kabe . ;
TETUYOVE;) ; : (Ilots;) Owovopkot
ATIOTEAEGCPLATA;) EVEPYELQ;) , :
TOPOL, VAIKQ,
K.0.)
more effective and communicative to ™¢ Stadikaoiag B) yw tov umoAoylopd SEKTWV KoL TNV
various constituents as feedback. (Page 24 | ovAAoy1¢otoeiwv | aflomoinon twv Sedouévwv.
Principle 6, ZX0AIA) 8.1.2 BeAtiwon Twv gpwTNUATOAOYIWV
Tov §{Sovtal 6TOUG POLTNTEG, TOV TPOTIOU
Additional data should be collected from OLPTIAPWONG TwV EpWTNUATOAOYiwY kat | MOAII / KYYTIIE 31/08/2022
all stakeholders concerned. (Page 25. ™G  OUAAOYNG  TNG  OVOHEVOUEVNS
Principle 6, Panel Recommendations) avVaTPOPOSATNONG.
8.1.3 Anpovpyia Sopwv mapakoiovOnong
A more COmprehenSiVe and active alumni TWV a]‘[o(po[‘[wv o€ ST[[T[ESO ISpf)uaTog,
should be created. (Page 25. Principle 6, aAA&  kal of emimeSo  axaSnpAik®V AOAIXTA /
Panel Recommendations) Tunudtwv / AvéntuEn pdoswv o oxéon Axkadnpaid 31/08/2022
He TOUG amo@oitovg  (Stopyavwon Tupata
More financial data is required for better OXETIKGMV EKSNADOEWV, ¢x8oom
data analysis and identification of eV UEPWTIKOV Sedtiov [newsletter] k.Am.) ,
potential quality assurance issues. ] ) MOAIII / Oucovopurol
(Page16. Principle 3, ZXOAIA) 8.1.4 ,Mshsm Kol nfxpou(olouelnon Alg6Buvon & TOpoOL AT
TEPLOGOTEPWV  OLKOVOLLK®MY 8880;’18\100\1 Yrosieb6uvon 31/08/2023 EXIIA
Kol SEKTWV IOV oxeTilovtal pe Bpata ,
, Owovopkng
TOLOTN TAG. .
Awxyeiplong
erctepyots axerocy spwmparoioytay | MOMT/
Y XET pLINHATOAOYLOY Axadn i 31/12/2022
o€ ECWTEPLKA Kot eEwTEPIKA f
Tunuoata

evlla@epdueva LEp.
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Havemotiuio Kpntng MO.ALIL
MapakoAovOnon anotedesuatwy (Ilivakag 2)
BAOGMOX
A/A YXYXTAXEIX ENIITPOITHX IIPATMATOIIOIHOEIZEX ENEPTEIEX EINITEYXOENTA AIIOTEAEEMATA EIIITEYEHX
ETOXON (%)
TMoALTikT] TTOLOTNTAG 1.1.1 Katdption SWOT Analysis kot smidoyn
oTPATNYIKIG
Cevikn Yvotaon 1.1.2 MApNG avdmTudn TNG KEVTPLKNG LOTOGEALSAG TOV
Develop a marketing plan to highlight the strengths IMavemiotnpiov
of the institution. 1.1.3 IpofoAr} otV 0TOGEAISa KAl ota péoa
(Page 28, Recommendations for Follow-up Actions, KOW®WVIKNG SIKTUWONG TWV KOW®WV Spdcewv pe
Part C, Conclusions) WBwoteg / emyepnpuatiss, aldd kaL Twv Spdcewv
Tou I'pag@siov Meta@opdg Texvoyvweiag
Although the public has a very positive impression of | 1.1.4 Anuovpyia Kévtpov Ikavotitwv (Zopumpain
the UoC more awareness is required regarding akadnuaik®wv kot gpguvnTikwv I§pupdtwv kat
individual achievements. LW TIKOV QOpPEwV)
(Page 28, Areas of Weakness, Part C, Conclusions) | 1.1.5 Zoumpainywx ) Snuovpyia Kévrpov Kawvotopiag
oe eninedo MepLpéperag Kpntng
1 E8xdtepeg Emonuavoeig 1.1.6 MsAé | Tov U(pw‘tdus\{wv p.vnuoviu)\,) 11 EVTOT[}GH(')Q kan avaden 80%
CUVEPYOOGLOG HE TOV LOLWTIKO /[ETMYXELPNUATLKO LoXVpwv onuetwv Tov IIK
The UoC/MODIP should develop a fully functional Topéa. Avalntnon véwv GUVEPYAOLOV KAl HEoQ
website in English andé 8pdoeig TV  aKASHUAIKOV TUNRATWV
(Page26 Principle 7, Panel Recommendations) (uvnuovia  cuvepyaciag, TPAKTIKY] AGKN oM,
EPEVVITIKA TPOYPANUATA, EKSNADOELS, CUVESpLA
The university should increase the number of k.Am.). Emkaipomoinon kat emavacxeSiaopdg twv
involved private stakeholders, especially from OUVEPYAOLOV OTIOV amaitnOsel.
industry.  (Page 10  Principle , Panel
Recommendations)
1.1.7 Etow Ex8MAwon mpoBoAr)¢ 6UVEPYQAGLAOV IE TOV
The university should encourage an across the board WBWTIKO TOopéx Kol MAPOVOIiact) VEWV TOMEWV
framework for increased industry university ovvepyaoiag
collaboration in terms of research and enterprise.
(Pagel3 Principle 2, Panel Recommendations))
Tuppetoxn ot Stao@aiion oot TG 21 g:’:{;‘: ltlggzzgnai:)})\gpy?](ongl?c‘;l gfé;::g}\w_?]i _:nlg 2.1 Evicfxum] ™mg Kovk’ml')p(xg
2 . \ . mowTNTAG KAt a§loAoynong 65%
EiSikdrenec Eionudveet TOLOTNTAG  6TOVG odnyovg omovdwv TWV oto K
LLOLKOTEPES BIIONUAVOELS Tunuatwv.
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Havemotiuio Kpntng MO.ALIL
BAOMOX
A/A YYXTAXEIX EIIITPOITHXE INPAMATOIIOIHOEIXEX ENEPTEIEX EIIITEYXOENTA AIIOTEAEXMATA ENIITEYZEHX
ETOXON (%)
The meeting with various stakeholders such as | 2.1.2 Avatpo@oddtnon Twv @oOTNTOV Y@ TA
tutors of various schools and especially students Ao TEAEC AT KAL TIS Spdoelg Tov tpocdiopifouvy
suggests that the role and significance of the system oL LSk aoieg SLHGPAALONC TTOLOTNTAG.
is barely known or not known at all, especially | 2.1.3 Oeopkd mAaiolo yia ™ Aertovpyia tTwv OMEA kat
among both undergraduate and postgraduate TNV EKTPOCATINGT) TOWV @OLTNTAOV (TIPOTITUXLAK®V
students. (Page 9, Principle 1, Panel KL LETATTUXLXK®V) OE auTéG. &
Recommendations) 2.1.4. Exmpoowmnon @ottnTtwyv oty MOAII
Aldaokadia 3.1.1 Empuop@won Twv SI8AoKOVTIWV GXETIKA NE TIG
@OLTNTOKEVTPIKEG SIBaKTIKEG Tipooeyyloslg pe
Edwétepeg Emonudvoelg gvioyvon tov Oeopov Training of the Trainers
3 ‘Train the Trainer’ concept, is not implemented in a | 3.1.2 XUyxpovn VALKOTEXVIKT] vTtoSouT) 3.1 Evioxvon @OrTtnTOKEVTPLKWYV 75%
uniform manner as this depends on the teaching S18aKkTIKWV TposEyYloEWV
style, which does not predominantly embrace a | 3.1.3 Xuvepyacia pe avtiotoyes Sopnég aAdwv AEI
student centric approach but mainly a passive and (Fpa.ALM.)
instructional one (Page 9 Principle 1, £XOAIA)
Mpoypdupata Xmovdwv 4.1.1 Evowpdtwon otn Awgpyacia ™G Eowtepkng
Afwodoynong tov EXAINl Swdikaciag ywx TtV
Cevikr Zvotaon afloddynon kat avaBeswpnorn/ smkapomoinet
Develop a collection information process for Twv [Z pe ™v mapakoAovOnon kot SektwvV
continuous course improvement regarding the 8edouévmv Ikavotoinong kat amdédoong oamo
engagement of internal and external stakeholders @outnNTég,  amoé@OLTOVG  Kat  EEWTEPLKOVG
(Page 28, Recommendations for Follow-up Actions, svSa@epousvoug.
Part C, Conclusions) 4.1.2 Anmovpyia  mpétumov  evrimov  Ethowag | 41 EV{O'XU?"] TOoV KUpovg Kat g
4 ) ) Ecwtepuknc 'ExOeong Akadnpaik®v Movadwv kot §159V0U§ QVOYVOPLOHOTI TG 45%
Eiducotepeg Emonudvoelg avatpo@odétnon TOV gupNuaT@V ™mg OAWV TWV TITAWV OTOVSWV
MODIP should include in the self-assessment process £0WTEPIKNG  afOAGYNONG O0TO  TPOYPAppIA Tov I§pVparog
indicators relevant to input from students, alumni, GTIOUSGOV.
industry and local authorities in the evaluation and
modification of the curriculum process. (Page 23 | 4.1.3. Ymoxpewtikn xpfon Aoylopiko¥ eAéyxov
Principle 5, Panel Recommendations) )LOYOK}\()T[‘['IQ Ywx 6Agg TG 1'[[J01'[TUX[(XK$,:§ Ko
MHETATTUXLAKEG £PYAOIEG Kot TIG Si8akTopiké
Self-assessment could be used in various creative Swatpiféc.
ways as a tool to alleviate certain problems, e.g.,
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ENMNITEYXOENTA AIIOTEAEEMATA

BAOMOX
ENITEYZHE
ETOXON (%)

delayed graduation by many students (Page 23
Principle , Panel Recommendations )

There is no procedure of engaging internal and
external stakeholders during the process of course
development and review. (Page 28 II. Areas of
Weakness, Part C, Conclusions)

The university has not detected a problem and,
therefore, has not established a formal anti-
plagiarism mechanism when it comes to students’
work. (Page 15 Principle 3, XX0AIA)

Student participation  percentage to class
questionnaires is low. Absenteeism makes it a
challenge to collect more statistically robust data on
student responses. (Page 15 Principle 3, XXOAIA)

MpakTikn Acknon

Tevikn TVotaon

Establish a work placement mechanism. (Page 28,
Recommendations for Follow-up Actions, Part C,
Conclusions)

Ewdwotepeg Emonuavoeig
The university should aim to improve collaboration

with not only the public sector but also with the
private one as this would increase student placement
and ultimately might provide employment to fresh
graduates.(Page13 Principle 2, Panel
Recommendations)

5.1.1

Anpovpyia otadepng Soung ywx tn BeAtiwon Twv
TAPEYOUEVOV UTINPEGLAOV TIPAKTIKNG doknong (..
alOTI0N6T TEWV ATOPOITWY WG HEVTOPWV TWV
@OLTNTWYV, GUVSEOU®WV YLX TNV TIPAKTLKY] AOKNO1),
aplOunTiky) kot Ospatikn Sievpuvon to Siktvov
K.ATL)

5.1 Av&non

5.1.2

ZOvan CUPPOVLOV KoL pVipoviov cuvepyaoiag
avapeoa oto Iavemotuo kat @opeic Tov
Snpoociov, aAdd kot TOV WLWTIKOU TOpEa Y TN
Snuovpyia véwv 0£6ewV TPAKTIKNG AGKNGTG YA
TOUG (POLTNTEG.

TG  LKAVOTIOiNo1G
TO00 TWV @OPEwV  TNG
£pyaciag KaLTnG Kowmwviag wg
MPOG  TIC  YVWOEL,  TIG
IKAVOTNTEG KAl TIG SeEOTNTEG
TWV ATOWOILTWV TOU
I8pVpatog, 06060 koL  TWV
@OLTNTWV WG TPOG  TO
avTikeipevo TG  gpyaoiag
TOUG

65%
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Havemotiuio Kpntng MO.ALIL
BAOMOX
A/A YYXTAXEIX EIIITPOITHXE INPAMATOIIOIHOEIXEX ENEPTEIEX EIIITEYXOENTA AIIOTEAEXMATA ENIITEYZEHX
ETOXON (%)
YmoSouég 6.1.1 KatapTtion pakpompofecov TAGVOU QVayK®V O€
vmodouég (10etiag) kat
Cevikn TVotaon 6.1.2 E@apuoyn etolag Sadikaoiag tpéokAinong twv
Establish a plan for prompt attention to AKASNUAIK@OV KAl  UTPECLOK®OV  HOVASwV
infrastructure needs. (Page 28, Recommendations UTIOBOANIG TN ALOIKNON ETIOLWV AVAPOPWOV YiX
for Follow-up Actions, Part C, Conclusions) ™V KGAUYm kaL vtoo T pEn Twv Spactnpomtwy | 6.1 Awxc@diion ™mg
TOUG ATIO TIG VPLETANEVEG UTIOSOPEG KAL VTN PEGIEC, ATILTOVUEVIIG  VALKOTEXVIKTG
Ewdwétepeg Emonudvoeig KaOwG Kal TPOTAGEWV YylX TN OCURTANP®OT, vTodo|g Y ™mv
6 Lack of big classrooms are considered a hindrance to KaTdpynon, avakatavoun 1 avapaduict) toug ampdokomTn Asrtovpyia TV 60%
the quality of teaching by both academics and | 6.1.3 Anuovpyia Kat avaBaduion atfovowv akadnpaikwv KoL TV
students. (Page12 Principle 2. £ZXOAIA) TNAEKTaiSevong SLKNTIKOV  povadwv  Tou
18pUpatog
The maintenance staff voiced a strong concern that | 6.1.4. AvafaOuion TAQT@OPHAG NAEKTPOVIKIG pnddnong
their budget and staffing was inadequate to service elearn.uoc.gr kat  SwpOPpPWON  KEVTPIKIG
the 100.000 m2 campus facilities in Heraklion and TMAQTEOPNAC YA TPAYHATOTIOMOY] oGUOYyXpOVIG
the 30.000 m2 facilities in Rethymnon (Page 16 TNAEKTaiSevong
Principle , £X0AIA )
Antotedsopatikotnta EXAI 7.1.1 Avadopydvwon, avTikatdotaon ]
Swa@opomoinon E0WTEPLKWOV Swadikaoiwv
Cevikéc TuoTdoelg Aettovpyiag  oOp@wva pE  TIC  ATALTNOELS
Establish procedures for a more effective mowdtntag touv EXAIl kat T GUHQ®WVIEG TOL
implementation of the internal evaluation results. mpoypappatikov oxediaopov(Makéto Epyaciag 3
(Page 28, Recommendations for Follow-up Actions, EXIIA MO.ALIT)
Part C, Conclusions)
Improve consistency of goal tracking and assessment , ;
7 pr(?cedures. (Page 2};3, R%commend.’fjcions for Follow- 7.1 AmoteAzopatuer  Asrtovpyla 50%
. . tov EXAII
up Actions, Part C, Conclusions)
7.1.2. Eméktaon mAnpo@oprakol cvstipatos MOAII yux
Eldwotepeg Emonudvoeig ™mv TapakoiovOnon TV CULPOWVLOV
The Panel would like to see a clearer documentation TPOYPAUPUATIKOV CXESLAGILOV
with the various reports more clearly demonstrating
the temporal order of the quality assurance actions,
the Panel commends UoC for the establishment of
strategic goals and the effort to monitor their
progress. (Pagel5 Principle 3, XX0AIA)
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Havemotiuio Kpntng MO.ALIL
BAGMOX
A/A YYXTAXEIX ENITPOIIHX IPATMATOIIOIHOEIXEX ENEPTEIEX ENITEYXOENTA AIIOTEAEEMATA ENITEYEHX
IXTOXQN (%)
MODIP should consider a simplified flow chart of
some of its key quality assurance processes. (Page 20
Principle 4, Panel Recommendations)
UoC should exercise more rigor in following up with
the timeline of goals, goal updates, and progress
reports. (Page 20  Principle 4, Panel
Recommendations)
Some staff hesitantly voiced the concern that it
imposed a degree of overhead to their work under
the stress of their limited resources (Page 19
Principle 4, £X0AIA)
, , , 8.1.1. BeAtiwon kot avantuén tov IIX tg MOAII yua:
ZuAloyn ke avadvon oToElwY a) TN 6vAdoyt) 8edopévwv ite péow dAAwv IIX site
ElSucbrenee EionUudvaeL amevBelag Ao TOVG XPNOTEG TOV VTPECLAOV KoL
The current process for data collection and B) yratov umoroytopo SetkTwv kat my aglomotnon
. proc¢ . TwvV §edopévov.
processing needs improvement to make it more ; ; ;
: . . . 8.1.2 BeAtiwon TWV £PWTNNRATOAOYiWV TOL Sidovtatl
effective and communicative to various constituents GTOUC OOLTNTEC, TOV TEGTOL GUUTARDG TV
as feedback. (Page 24 Principle 6, XX0OAIA) ¢ gorm S' P RTEsnp (,)‘119
EPWTNUATOAOYIWV KAl TNG GUAAOYNG  TNG
Additional data should be collected from all avapevpevig avatpogodotrong. 8.1 Bektiwon ¢ Sadwasiag
stakeholders concerned. (Page 25. Principle 6, Panel 8.1.3 Anuovpyia  dopwv  mapaxorovBnong  Twv Anumg XTOPAGEWY me
8 Recommendations) ' ’ ’ amo@oitwv og enimedo I8pvpatog, addd kol o€ TapdAAnAn  Beitimon NG 45%
sni;ns&o aKaSnua'illco'ov Tunuatwyv / Avéuf‘w‘g'n Sl(XSLK(,XG((XQ oUAAOYNG
A more comprehensive and active alumni should be Spaosot)v ge oXeom RE  TOUS GWOPOLTOUS grotEtov
created (Page 25 Principle 6 Panel (3lopydvwon —oxeTcwy zkdniwozwv, gkdoon
Recominen dations) ’ ’ EVNUEPWTIKOV §gdTiov [newsletter] k.Am.).
8.1.4 MszAétn Kol THPAKOAOVONOT TEPLOGOTEPWV
OlKOVOMK®WV 8edopévov kKot  Seiktwv  mov
More financial data is required for better data GXSTlZOVT,al He Osu(xt(zcnow'n]tag. ; 7
; . e . . 8.1.5 Anuovpyia, ATTOGTOAN KoL EMEEEPYACLA CXETIKWV
analysis and identification of potential quality rovi X .
assurance issues. (Page 16, Principle, £X0AIA) EPOTNRATOAOYLWY OF E0WTEPLKQ Kal g TEPIKA
evlLa@epopeva pepn.
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